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Domino V230i Printhead Maintenance Guide

Introduction

The Domino V230i is a high—performance thermal transfer overprinter (TTO) widely used
for labeling flexible packaging in industries such as food, beverage, and
pharmaceuticals. The printhead is a critical component, directly affecting print
quality and equipment lifespan. Regular maintenance ensures optimal performance and
extends service life. This guide, based on the official YouTube video
(https://youtu. be/oDHnUF38gWY), details the daily maintenance steps, precautions, and
troubleshooting for the V230i printhead, helping users efficiently maintain the
equipment and boost production efficiency.
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1. Importance of Printhead Maintenance

The printhead is the core component of the V230i, responsible for transferring ribbon
ink to packaging materials:

— **%Function**: Precisely prints patterns or text onto packaging surfaces via heating.
—*kMaintenance Necessity**: Dust, ink residue, or wear can cause blurry prints, broken
lines, or equipment failure; regular cleaning prevents these issues

— *xkRecommended Frequency**: Clean weekly or every 5,000 prints, depending on usage
intensity.

2. Preparation for Printhead Cleaning

Before cleaning, make the following preparations:

- #*Tools**: Lint—free cloth, dedicated cleaning solution (e.g., =99% isopropyl
alcohol), gloves, cotton swabs.

— x*kSafety Measures**: Power off the equipment and allow the printhead to cool to room
temperature (about 5-10 minutes)

—**kEnvironmental Requirements#*: Operate in a dust—free, well-ventilated area to avoid
secondary contamination.
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3. Printhead Cleaning Steps

Proper cleaning removes residue and maintains print quality:
— *%Step 1: Open Printhead Coverx*: Follow the equipment manual to gently open the
printhead cover, exposing the printhead.

— **Step 2: Clean Printhead Surface**: Use a lint—free cloth dampened with isopropyl
alcohol to gently wipe the printhead surface in one direction, avoiding back—and—forth
scrubbing.

— %xStep 3: Address Stubborn Stains#*: For hard-to—remove ink residue, use a cotton
swab with a small amount of cleaning solution to precisely clean affected areas

— *%Step 4: Inspect and Dry%*: Ensure no liquid residue remains, wipe with a dry
lint—free cloth, and allow 1-2 minutes for natural drying.

— *k*Precautions**: Avoid using sharp objects to scrape the printhead to prevent
scratching the heating element; do not use water or non—dedicated cleaning solutions
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4. Printhead Inspection and Calibration
After cleaning, inspect the printhead and calibrate:
— %kCondition Check**: Examine the printhead surface for scratches, wear, or residue;
replace if necessary.
— ®*kCalibration®*: Access “Printhead Settings” in the V230i menu to adjust pressure
and temperature to match the packaging material.
— %%Test Print**: Run a test print to check for clear, unbroken content; reclean or
adjust settings if issues persist
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5. Common Issues and Solutions
Common printhead maintenance issues and their solutions:

— *%k]ssue 1: Blurry or Broken Prints#*#¥: Likely due to incomplete cleaning; repeat
cleaning steps and check ribbon installation.

— **k[ssue 2: Overheated Printhead**: Verify printhead temperature settings in the menu
and reduce to the recommended range (typically 40-50° C).

— **Issue 3: Printhead Wear%*: If print quality remains poor after cleaning, contact
the supplier to replace with an original printhead.
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6. Long—Term Maintenance Tips

To extend printhead lifespan, follow these practices:

— %*Regular Cleaning#*#¥: Clean weekly or monthly based on production intensity, keeping
a maintenance log.

— **Ribbon Selection#**: Use original Domino ribbons to avoid damage from inferior

ribbons.
— *xkEnvironmental Control**: Maintain a clean production line environment to reduce
dust and oil contamination.

— *x*kProfessional Support¥*: For complex issues, contact Domino technical support or
the supplier for inspection.

Contact Us

For further technical support or to purchase Domino V230i printheads and accessories
contact Cheef:

- Email: sales@cheef. cn

- WhatsApp: +86 181 6857 5767

Video Reference: https://youtu. be/oDHnUF38gWY
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